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RAILBELT
RELIABILITY
COUNCIL

ELECTRIC RELIABILITY ORGANIZATION

April 2, 2024

Regulatory Commission of Alaska
701 West Eighth Avenue, Suite 300
Anchorage, AK 99501

Re: Rule Letter ER2-9001

Dear Commissioners,

The Railbelt Reliability Council (RRC) hereby submits the Public Comment and Complaint
Resolution Rule (ER14), attached as Exhibit A, for approval by the Commission in compliance
with 3 AAC 46.470, and as required by Letter Order L2400014 dated January 24, 2024.

The RRC proposes to make ER14 effective 45 days from the date of this filing. The RRC has
posted public notice of this submission on the RRC’s website at www.akrrc.org in compliance
with 3 AAC 46.470(d)(6)(A)(iii) and requested public comment no later than May 17, 2024.

Explanation of Proposed Rule

ER14 was prepared pursuant to the process provided in the RRC’s Product Development Rule
(ER1) in response to Letter Order L2400014 issued January 24, 2024, which required the RRC to
prepare and file a Complaint Resolution Rule and revised Tariff Sheet No. 6 referencing the rule.
ER14 provides a framework for impacted stakeholders and members of the public to submit
comments and complaints to the RRC for consideration and due handling and a process through
which the RRC will acknowledge and, where applicable, respond to public comments and
complaints provided to the RRC.

Record of Development

As required under ER1 and 3 AAC 46.460(A)(4)(I), arecord of development of ER 14 is submitted
herewith as Exhibit B. The Record of Development includes the written explanation of the ER14
development process, as required by ER1 and 3 AAC 46.110(a)(2)(C), the Notice of Intent to
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Develop ER14, Notice of Publication of Draft ER14 and the draft of ER14, and written comments
submitted to the Manger during the working group process.

Conclusion

The RRC appreciates the Commission’s review of the proposed Public Comment and Complaint
Resolution Rule (ER14) and requests that the rule be made effective 45 days from the date of this
filing.

Respectfully Submitted,

Railbelt Reliability Council

Joel Groves

Chair, Railbelt Reliability Council Board of Directors
Phone: (907) 761-9412

Email: Chair@akrrc.org

Attachments:

Exhibit A — Public Comment and Complaint Resolution Rule (ER14)
Exhibit B — Record of Development
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PROOF OF PUBLICATION

I hereby certify that on April 2, 2024, the following public notice was published on the RRC’s
website at www.akrrc.org in compliance with 3 AAC 46.470(d)(6)(A)(ii1).

/s/ Samantha Reardon
Samantha Reardon
Perkins Coie LLP

PUBLIC NOTICE OF SUBMISSION OF PROPOSED RULES BY THE RAILBELT
RELIABILITY COUNCIL TO THE RCA

On April 2, 2024 the Railbelt Reliability Council (RRC) filed with the Regulatory Commission of
Alaska (RCA or “Commission”) the following Rule, which the RRC proposes to become effective
45 days after filing:

Rule # | Rule Name General Description of Proposed Rule

ER14 | Public Comment and This rule provides a framework for impacted
Complaint Resolution stakeholders and members of the public to submit
Rule comments and complaints to the RRC for consideration

and due handling and a process through which the RRC
will acknowledge and, where applicable, respond to
public comments and complaints provided to the RRC.

ER14 and accompanying Rule Letter ER2-9001, which provides additional explanation regarding
the rule, are available for review on the RRC’s website at www.akrrc.org, and will be available on
the RCA’s website, http://rca.alaska.gov/RCA Web/home.aspx, once posted by the Commission.

Any person may file written comments on the Proposed Rules with the RCA, 701 West Eighth
Avenue, Suite 300, Anchorage, AK 99501, http://rca.alaska.gov/RCAWeb/home.aspx. To assure
the Commission has sufficient time to consider the comments before the proposed rules take effect,
the RRC suggests that your comments be filed with the RCA no later than Friday May 17, 2024.




